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STAR participants can access STAR Ohio statements and transaction confirmations online.  There is no action 
required by STAR participants to enable online statements, they are automatically loaded.  

If you do not have online access, please contact Client Services (800) 648-7827.

Visit www.starohio.com and select STAR Ohio Login

Login to your STAR Ohio account

Click on the Fund Name STAR Ohio

Continued on reverse

Accessing Electronic Statements 
and Electronic Confirmations
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Select ONLINE STATEMENTS from the menu on the left

To VIEW, PRINT OR SAVE a statement or transaction confirmation, select a file from the statements and 
confirmations listed

To STOP RECEIVING PAPER STATEMENTS, please contact STAR Ohio Client Services at (800) 648-7827.  
Effective July 1, 2013, transaction confirmations will no longer be mailed.


